
Yapton C. of E. Primary School Draft Twitter Policy – April 2020 

Rationale: If Yapton C. of E.  Primary School is not looking after its Social Media – Someone else is! 

In this technology rich world our pupils, parents and the wider community live in, social media is becoming 

more and more part of daily life. When agencies like Ofsted release new guidance on Twitter days before it 

appears elsewhere, it is important that staff at Yapton C. of E. Primary School embrace Twitter to not only 

keep up to date with important changes that can impact learning in their classroom but also to connect with 

teachers across the globe who are sharing resources, ideas and discussing important aspects of education.  

This policy will explain acceptable use of Twitter relating to Yapton C. of E. Primary School account: 

@YaptonOf and class pages linked to the account: ___@ Yapton School (e.g. Southsea@ Yapton School).  

This School Twitter Policy should be used in conjunction with the school’s IT Acceptable Use Policy (within 

the Online Safety Policy) the Online Safety Policy, the E-Safety and Photographic Image Policy, the 

Safeguarding and Child Protection Policy and the COVID 19 School safeguarding policy annex.  In particular, 

it provides additional detail to supplement the Social Media and Dealing with unsuitable / inappropriate 

activities sections of the Online Safety Policy. 

The policy will explain the purpose of Twitter and the benefits that will arise from its proper use. 

What is Twitter? 

Twitter is a social media tool that currently has a recommended age restriction of being at least 13. Twitter 

is used to communicate thoughts and ideas within 280 characters and usually references people, places and 

activities that tend to invite replies. Twitter accounts can follow other Twitter accounts or be followed by 

other Twitter accounts and all tweets are public. Users are able to Direct Message (DM) other users should 

they wish something not to be made for public viewing.  Neither the school account nor any class accounts 

will respond to any Direct Messages they receive or enter into private discussions with others. Any Direct 

Messages received should be left in the messages section of Twitter and shared with SLT or the DSL team if 

the staff member is concerned about their content.   

Why will Yapton C. of E. Primary School and staff be using Twitter?  

The reason we will be using Twitter is: 

1. To share and showcase the work and achievements of children at Yapton C. of E. Primary School. 

2. For the purpose of communicating with families during Covid 19 school closure  

3. To demonstrate the safe and responsible use of social media, encouraging the use of current technology. 

It may also contain information detailing special events in school; the aim of this is to run alongside more 

traditional methods like sending home letters, and not to replace it.  

4. For staff to engage in educational discussions that can enrich their own practice.  

Twitter will not be used to engage with individual parents directly, however, important announcements and 

notices could be sent as part of general communication to parents.  

Twitter etiquette:  

Any Tweets from official school accounts will be of a positive nature, grammatically correct and will not 

contain text language like lol, gr8 or l8r. Some tweets may contain hashtags. People use the hashtag symbol 

(#) before a relevant keyword or phrase in their Tweet to categorize those Tweets and help them show more 



easily in Twitter search. Clicking or tapping on a hashtagged word in any message shows you other Tweets 

that include that hashtag. If tweets are being sent to spread the news of a new blog post, they could look 

something like this: 

 

In this tweet you can see a request to view a new blog post and the hashtag #edchat 

Safeguarding pupils  

In order to safeguard the pupils at Yapton C. of E. Primary School, no names of pupils will be used alongside 

any pictures of pupils posted by the school. Yapton C. of E. Primary School seeks photographic consent of all 

the pupils. Tweets sent by Yapton C. of E. Primary School will adhere to this list.  

Twitter control and usage 

The class teacher will lead class accounts and they will be solely responsible for their tweets. Class Teachers 

are responsible for the protection of their account password and for monitoring their Twitter feed (including 

adverts and spam)  

The Senior Leadership Team (SLT) will lead the school account and they will be responsible for their tweets 

and for monitoring their Twitter feed (including adverts and spam),  The school will change the Twitter 

account password on a termly basis and is responsible for its protection.  

 As the school moves forward with Twitter, other staff members may be invited to tweet from the official 

school account. Should this happen, this policy will be updated.  

Both School and Class accounts will only tweet in school hours. Job share teachers have responsibility for the 

class account on their working days. Any tweets outside of this time are for school events or to share urgent 

school news.  

From time to time @YaptonOf will be tagged in other tweets. The school will decide on a tweet-by-tweet 
basis as to whether or not to retweet this information from their own Twitter account.  

Use of the @twittername of others is to be avoided. For example “ excited about @dexnott speaking to us”  

Who can follow Yapton C. of E. Primary School?  

Anyone can follow the school’s Twitter account. Weekly checks will take place by a member of the SLT to 
check recent followers of the school account. Weekly checks will take place by the class teachers to check 
recent followers of their class account.  Amended 20.04.2020 During Covid 19 School Closure, ALL 
followers must be approved by a member of staff before they are allowed to follow us.  This will be 
monitored by SLT for the School Account and by Class Teachers for the Class Accounts. Amended 
8.06.2020 It has been requested via parentmail that a parent’s username easily identifies them if they wish 
to follow the school account. It is SLT’s responsibility to ensure that followers for the school account are 
genuine. It is the class teacher’s responsibility to ensure that followers for class pages are genuine. If there 



is any doubt about a follower’s identity, the member of staff should phone the parent and check if it is 
their account before the request is approved.  Any user following the school / class account that is deemed 
unsuitable or not adding any value will be blocked. Staff will make this decision on a case-by-case basis. 
Parents will be encouraged to follow the official school account to receive the information the school is 
posting up to Twitter.  
 
To ensure that the tweets displayed on any of the school Twitter accounts relate directly to education and 
the achievements of children at Yapton C. of E. Primary School, and in order to protect ourselves from 
inappropriate content being distributed into our news feeds, school and class accounts will not actively 
seek to follow other users. The school Twitter account will only follow educationally link accounts. No 
personal accounts, unless they are educationally linked, will be followed. For example a children’s 
author.  Once again, these will be decided on a case-by-case basis at the discretion of the user. The Twitter 
account should be used more as a distributor of information to those who follow it and not as a receiver of 
information. 
 
IN NO CIRCUMSTANCES SHOULD PUPILS BE ALLOWED TO FOLLOW TWITTER ACCOUNTS. 

Should this happen, the staff are to block the pupil and inform a member of the SLT at their earliest 

convenience.  A member of SLT will contact parents / carers of the pupil. 

What is inappropriate content and referencing and how will it be dealt with?  

All staff should ensure they have read the appropriate policies at https://help.twitter.com/en/rules-and-

policies before using the class or school Twitter account. 

Yapton C. of E. Primary School welcomes referencing, interaction or mentions that show the school in a 

positive light. We deem any of the following as inappropriate:  

• Offensive language or remarks aimed at the school, its staff, parents, governors or others affiliated with 
the school;  
 • Unsuitable images or content posted into its feed;   
 • Unsuitable images or content finding its way from another’s account into Yapton C. of E. Primary 
School’s feed;  
• Images or text that infringe upon copyright;    
• Comments that aim to undermine the school, its staff, parents, governors or others affiliated with the 
school.    
Any inappropriate content will be reported to Twitter, should be screen shot by the account holder and they 

should then block the user. The screenshot of inappropriate content should be sent to 

DSL@yaptonschool.org for The Safeguarding Team to investigate further. Furthermore, incidents of a more 

serious nature may be reported to the appropriate authority. 

Potential and Actual Breaches of the Code of Conduct  

In instances where there has been a breach of the above Code of Conduct, the following will apply:  

  Any breaches of this policy will be fully investigated. Where it is found that there has been a breach of 
the policy, this may result in action being taken under the Disciplinary Procedure. A breach of this policy 
will be considered to be a serious disciplinary offence, which is contrary to the school’s ethos and 
principles.  

  The Governing Body will take appropriate action to protect the school’s reputation and the reputation of 
all staff, parents, governors, children and anyone else directly linked to the school. 

https://help.twitter.com/en/rules-and-policies
https://help.twitter.com/en/rules-and-policies
mailto:office@yaptonschool.org

